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Why Create Lab Orders Online

Creating lab orders has many benefits, including:

—

Generate requisition forms faster

2. Increased data integrity (no typos in client, patient, or hospital
demographic info.)

3. Increased arder integrity (no confusion about which tests were ordered)

4. Information is saved for 14 days online in the Lab Log and can be

printed daily for a permanent record of tests ordered.

Getling Started

From the Laboratory page click on Orders.
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Add a New Client and Patient

Click the circle to select NEVW CLIENT.

Choose 8 DOGOF | Select,, +

(&) Search for Exisling Client; | Last Mame

Chent Mame: | Select | | Pet Mame: | Select, . Cliank 1L | ey Pt
Snetlas::Select... V| Breedt Salact... VI Sax:lSalact... v: Aga:i '|‘|‘ears v

EDIT [»

Enter client last name and first name. This is exactly how it will appear in results returned by
Antech.

2. PMS D is whatever alpha-numeric number or code your veterinary sofbware Uses to uniquely
identify the client and patient.

3. Enter pet name and age. Select "years " "months," or "weeks" from the drop-down list.

4. Select species, breed and sex from the drop-down 1ists.

2. Client and patient information is saved for future use once the bar-coded form is generated.
[sepe
Choose a Doctor: | Dos bt
(2 Search for Exisling Client:  L==1 "ame Gop ) Mew Client
kast s Browen | estowng [Goldie | cemg[esa |
mm|53m |

ESpegies: | Canine et Brezgt  Chow Chow Vl Sex | SF bt ME Years v

EDIT P




Z(©)aslIs e T EC T

Client & Patient Information

All client and patient fields are REQUIRED.

1. PMS D is whatever alpha-nurneric number or code your veterinary software LUses to uniguely
identify the client and patient.

2. Enter age and select "years," "months,” or "weeks" from the drop-down list,

3. Select species, breed and sex from the drop-down lists,

4. Ifyou do not enter all required information you will get a reminder.

Mizsing required fiald (s} Age LAB LOG [

Chooze a Doctor, Doe A

) Sasrch for Existing Client co P &) Mew Client
Laest Marme: Ell'ﬂwn Pet Name: Soldie Cllert iz | 2541
First Mame: 53973
Species: Canine > Breed: Chione Chiony e sex | GF » Yeam e

Editing Client & Patient Information

It you rmake a mistake entering in client anddor patient information, you can edit it

1.

Select the client wou would like to edit (Search by last name or by ID number)

2. Once vou have the correct client and patient pulled up, click on Edit.

(% Search for Existing Client: Last Mame » | |brown Go 0 Mew Clisnt
Chiart Maima: Brown, Sara I Pt Mame | Goldie Clhart I 2541 Mewe Pet: []
Species: Zaning b Breed | Thow Chow b Sex:  BF b Ane: |3 Years

3. You can edit the client 1D, last and first name of client, and pet name.

Zioyasis

CLIENT 1D
2541

LAST MAME
Browne

FIRST

Sara

WA M E

PET NAME
Coldie

SAVE P
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Finding a Client & Patient

Step 1 prompts you for the submitting doctor and the client and patient infarmation,

—

Use the drop-down list to select a doctar.
To search for a client, you can use their 1ast name or their Client ID number,
3. Use the drop down menu to select the search terrm vou wish to use.

[}

Choose a Doctor; | Doe >
& Search for Existing L':Iler'n Bircrer | o (1 Mew Client
Cliert Mame: | Salect... aﬁ& slect... Cliert | raees pet:
Species: | Select. Li: Select... » e | Select. v rge:| |[vears =
4. If searching by last name, select the correct client from the drop down menu.
(=} Search for Existing Cliant: | Last Mame Brow | Ga b 2 Mewr Clignt
uenmama:'ﬂrnwnﬁ_ﬂa:a ~ Pet Mame: Goldie v' Clert Ix 2541 M Pat [ ]
Spenies: = Breed: | Chow Chow - e [ SF | Bge| | Years v

([Browmni, Sara

5. Selectthe correct pet from the drop down list. IF new pet, see next page.

Add a Patient to an Existing Client

If an existing client brings in a new pet, adding the new pet is easy. Click the check box to add NEW
FET. Enter the requested pet information. All fields are required.

1. Pull up the existing client by last name or client 1D,
2. Check off "New Pet" box.
3. Enter all required information.

Patient is saved for future use once the bar-coded form is generated.

Chert Mame:  Broyene, Sara Pt ame: | Clisnt Ix | 2547

Species Selact. . bt Bracd: | Select... v Sas | Select... Age ||| Wears (W

Selecting Tests from the TRF

Click on the test that you wish to order. Certain tests will prompt you for
additional information, such as a source, a reference number, or a pre/post
time. Click the CONTINUE button to finish the order.
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V¥ Vi o =i i J

DI AGNUOSTI CS
Bar-coded Test Request Form

Mo data is subrmitted to

Antech Antech electronically.
Diagnostics gt Antech receives the data
reqne:zor2zo| yOU ENtEred when the bar-
ot nnscons| - coded form s scanned at
-1-alffusrik.£u:fﬁl?cax:-1:.um = ; the lah. Zoasis stores a
Phosw: 304750951 record of the completed
Cham 0% FrbEd apacdes: P-Fole farm for your lab [og.
iwmar Lo Bemn: MacFbesy Omed CLAL-Ans s Cul
T e - o
g Om DOw O Ox Co Ow O Or Os Ow Owe O Oewr Ow Do O Dores TI:I StDrE thE Ija‘tal ar—ld prlr—lt
I I =T B I S~ T - - the bar-coded farm, click
Ordered Tests: the PRIMT button.
Cuda Mo Doscrigtion
Balm *:l.:ec.c.remA..h-. )
""I"_'ﬂ ‘1{%’1;';’1;‘., Place a copy of the bar-
BAIT oLl B wrlhon . .
- coded form in the bag with

your samples.

Lab Log

Once you have created and printed a 20 barcode form, a copy of it will be available in the Lab Log
for 14 days.

1. Toaccess the Lab Log, click on "Lab Log" from the Orders page.

2. Search foryour test request by date.

3. Ifyouwish to keep a permanent recard of wour ordered tests, you will need to print a copy (it
i5 pdf format) within 14 days. Print can be select in the Actions drop-down menud. All histarical
data in this lab log is only available for 14 days.

Choose a Doctor: | Seleck... =
(& Search for Existing Client | Last Mame | so b 1 e Cliant

Clierk Mame. | Salach... Pet Mame. Salach... | el 1D Mewy Pel

Lab Order Log

Eatient

04508508 Penaing Galdle
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Setup — Adding in Doctors

The last names of users marked as "Weterinarian" on your Zoasis account will
appear in the Doctors drop-down list of your online order form.

To add doctors to the list, go to the MY ACCOUNT (1) section of the Zoasis
wehsite, select USERS (2], and then select NEW USER (3).

1
My Account serup  cunic [(usens)]

Users
These peaople are autharized to access your clinic system.

NEW USER D |3 Show: | Al Active 'I

Setup — Adding Doctors (cont.)

1. The "Last Name" field will
My Account v | reflect how a doctar's name
swe[iom 5] o | gppears on your test
- request.

' 2. Choose a user name and
[ password. This is OMLY to
establish the user — it does
e | O T have to be used for

N — - log-in.

3. S3et Holes to
"eterinarian” — this is the
flag that puts the name in
the drop-down,

goooao
€2
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Setup — Adding Frequently Used Tests

The clinic administrator can modity the list of tests that appears in Step 2. To
add or remowve tests, click ADD / DELETE TESTS.

™ SA100 CANINE COMPREHENSIVE [ SAD2D SUPERCHEM, CEC
™ 1770 URINE CORTISOL-CREATININE RATIO

I Choose Addiional Tests (7 - L .:_E:‘ -..E
e E s

If wou are not the clinic administrator on the account, you must log-out and then
Iog back in as a user with administrator rights in arder to change the tests listed

|AI.JL|J"L|llL'L TESTS P

in step 2.
Setup — Adding Tests (cont.)
1.%0u can edit the test
o Drden Code Test Mo Remave name.

[540a0 [Banir Comprahesrie 1 [m

[zanz0 [Bupsrcham wicac -2

[eato0 [comerenanswve Pranie I 2.%0ou can remowve test

ar 3 — codes that you no longer

L.
-P R ——
) click GO to find the test.

4. Click SAVE if this is the

12300 i= an irvalid Order Code tESt "_I,I'IDU Want tl:l add .-E'\ﬂ

Order Code:  SA120 "Invalid Crder Code”

Name: TOTAL BODY FUNCTION message will appear ir the
test code does not exist at
Antech.

4 SAVE D 5. Click SAVE a2t the bottom

af the page to save
changes.

Creating a Client Upload File — Requirements by
Software Vendor

You can create a file from your veterinary practice software to give you a starting base of existing clients to
select from. Zoasis can then upload the client list that you provide, into the Lab Requisition program. This is
a one time only, courtesy upload, to help your staff get started. To maintain your client/patient list in Zoasis,
you will only need to add in new clients and patients as they come in.
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Zoasis requirements for the client upload file can vary based on your software. Below are the requirements
listed by veterinary practice management software. Scroll down this screen until you find your software and
this will tell you the data needed for Zoasis to upload your software’s client list.

Contact your software vendor to help you create the file. All files must be in CSV (comma separated
value) or Microsoft Excel format. Email the file to Zoasis — info@zoasis.com — for upload into your account.
Make sure to note your hospital name, Zoasis account number and type of veterinary practice management
software that your hospital is using. We will send you a return email when the file has been uploaded

2N VA

*2ikova are the makers of Y-Tech Platinum Software®

[fwour hospital is ranning 2iKOWA's -Tech Platinum software and
vou wolld like to create a client upload file for Zoasis Lab
Requisition Program will need to send a file with the fallowing fields:

Client ID

Last Mame

First Mame

Fet Mame

Species (the whole word, not a code —ie. Speries =
Canine, Feline; MOT Species =1, 2 or ca, fe)

Fleaze only include active clients, which have been seen in the last
12-18 months.

(,I >AVimark

3 Feterinary Moanagement Systonn

Avlmark clients wishing to create a client upload file for Zoasis Lah
Requisition Frogram will need to send a file with the following fields:

Client ID

Last Mame

First Mame

Fet Mame

Species (the whole word, not a code —i.e. Species =
Canine, Feline; MOT Species =1, 2 arca, fe)

Flease only include active clients, which have been seen in the last
12-18 months.

Important Note:  A'lmarkver1 33 and higher can create Lab
Requisition Forms right from the AVImark invoice or patient file — for
rmoare information, please visit our PMS Info Center;

hitpcitenaen Zoasis. camdzahelpdy markinfo enter.himl
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ALIS-YET clients wishing to create a client upload file for Zoasis Lab
Reguisition Program will need to send a file with the following fields:

Client ID

Last Mame

First Mame

Pet Mame

Species the whale word, not & code —i.e. Species =
Canine, Feline, MOT Species =1, 2 arca, )

Please only include active clients, which have been seen in the last
12-18 months.

BVC clients wishing to create a client upload file for Zoasis Lah
Requisition Program will need to send a file with the following fields:

Client ID

Last Mame

First Mame

Pet Mame

Species (the whole word, not 3 code —ie. Species =
Canine, Feline; MOT Species =1, 2 orca, fg)

Please only include active clients, which have been seen in the last
12-18 months.
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ClienTrax clients wishing to create a client upload file for Zoasis Lah
Feguisition Program swill need to send a file with the follovwing fields:

Client D

Last Mame

First Mame

Fet Mame

Species dhe whole word, not & code —i.e. Species =
Canine, Feline; MOT Species =1, 2 orca, fg)

Flease only include active clients, which have been seen in the last
12-18months. Also, please notify Zoasis that you are a ClienTrax

U=er soyour 20 forms will include an area to enter inyour Lab Log
Fumber for easier importing.

Cornerstone

Carnerstane clients wishing to create a client upload file far Zoasis
Lab Requisition Program will need to send a file with the following
fields:

Client D

Last Mame

First Mame

Fatient ID

Fet Mame

Species the whale word, not a code —i.e. Species =
Canine, Feline, MOT Species =1, 2 orca, g

Fleazse only include active clients, which have been seen in the last
12-18 months.
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O hilax clients wishing to create a client upload file for Zoasis Lab
Feguisition Frogram sill need to send a file with the follovwing fields:

Client D

Last Mame

First Mame

Fatient ID

Fet Mame

Species the whale word, not a code —i.e. Species =
Canine, Feline, NOT Species =1, 2 orca, fg)

Flease only include active clients, which have been seen in the last
12-18 months.

Wl Manager clients wishing to create a client upload file for Zoasis
Lah Requisition Program will need to send a file with the fallowing
fields:

Client ID

Last Mame

First Marme

Fatient ID

Fet Mame

Species (the whole word, not a code —i.e. Species =
Canine, Feline; MOT Species =1, 2 orca, fg)

Flease only include active clients, which have been seen in the last
12-18 months.
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eFriends clients wishing to create a client upload file for Zoasis Lab
Requisition Program will need to send a file with the fallowing fields:

Client ID

Last Mame

First Mame

FPet Mame

Species the whale word, not & code —i.e. Spedes =
Canine, Feline; MOT Species =1, 2 or ca, fe)

Flease only include active clients, which have been seen in the last
12-18 months.

ed
INFINITY

Infinity clients wishing to create a client upload file for Zoasis Lab
Requisition Program will need to send a file with the fallowing fields:

Client ID

Last Mame

First Mame

Fet Mame

Species (the whole word, not a code —i.e. Speries =
Canine, Feline; MOT Species =1, 2 or ca, fe)

Fleaze only include active clients, which have been seen in the last
12-18 months.

Important Hote: [nfinity version 4.3 and higher can create Lab
Fequisition Forms right from the Infinity patient file — for mare
information, please visit our PMS Info Center;

http ety Z0E 315 comizoh elpdnfinitvbyimpromedinfo Center. biml
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& InfraVet

Infraywet clients wishing to create a client upload file for Zoasis Lab
Feguisition Frogram will need to send a file with the following fields:

Client ID

Last Mame

First Mame

Fet Mame

Species the whole word, not a code —i.e. Spedes =
Canine, Feline; MOT Species =1, 2 arca, fe)

Flease only include active clients, which have been seen in the last
12-18 months.

SUNPoINTSoitware.

Sunpaint clients wishing to create a client upload file for Zoasis Lab
Feguisition Frogram will need to send a file with the following fields:

Client ID

Last Mame

First Mame

Fatient ID

Fet Mame

Species the whale word, not & code —i.e. Spedes =
Canine, Feline; MOT Species =1, 2 or ca, fe)

Fleaze only include active clients, which have been seen in the last
12-18 months.
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vetech

a vet's best friend

Yetech clients wishing to create a client upload file for Zoasis Lah
Feguisition Program will need to send a file swith the following fields:

Client ID

Last Mame

First Mame

Fatient ID

Fet Mame

Species the whale word, not a code —i.e. Species =
Canine, Feline;, MOT Species =1, 2 orca, fg)

Fleaze only include active clients, which have been seen in the last
12-18 months.

VETport

WETport clients wishing to create a client upload file for Zoasis Lab
Requisition Program will need to send a file with the following fields:

Client ID

Last Mame

First Mame

Fet Mame

Species the whale word, not a code —i.e. Species =
Canine, Felineg; MOT Species =1, 2 or ca, fe)

Fleaze only include active clients, which have been seen in the last
12-18 months.

Important Hote: YETport users can create Lab Requisition Fomms
tight from the WETport patient file — for more infanmation, please visit
our PMS Info Center:

hitp = itvaniie Zoasis. comizohelpAETporInfoCenter himl
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ﬁ',f Vetstar

Yedstar clients wishing to create a client upload file for Zoasis Lab
Requisition Program will need to send a file with the fallowing fields:

Client ID

Last Mame

First Mame

Pet Mame

Species (the whole word, not a code —i.e. Species =
Canine, Feline; MOT Species =1, 2 orca, fg)

Please only include active clients, which have been seen in the last
12-18months. Also, please notify Zoasis that you are a Yetstar user
o your 20 fomms will include an area to enter in your Yisit D for
easier imporing.

N

YA clients wishing to create a client upload file for Zoasis Lab
Requisition Program will need to send a file with the following fields:

Client ID

Last Mame

First Mame

Pet Mame

Species (the whole word, not 3 code —ie. Species =
Canine, Feline; MOT Species =1, 2 orca, fg)

Please only include active clients, which have been seen in the last
12-18maonths. Also, please notify Zoasis that you are 2 WA User so
wour 20 forms will include an area to enter in the Lab 1D for easier
imporing.




