
Antech Online Setup Notes 

 

This document describes setup and basic usage of the Antech Online service.  Antech online was jointly 
developed by VETECH Software and Antech and introduces several new features to streamline both the 
ordering and importing results processes associated with using an outside lab.   

Features of Antech Online include:   

• Ability to create both online and printed Antech requisition orders directly from a patient medical 
record.  No more manually filling out order forms.  This will save time and decrease manual entry 
errors.   
 

• Ability to have lab charges automatically posted to an invoice when the lab requisition is created.  
 

• Ability to batch download all pending results in one step, and have results post automatically to 
individual patient medical records.   
 

To use Antech Online, you need to have or setup an online account with Antech and also have Internet 
access from at least one computer at the practice.   
 
To start using Antech Online, follow these steps.   
 

Initial Setup:   
1. Open any patient medical record or create a new patient medical record.   
2. Click on the Lab menu and select Antech from the list of Lab vendors 
3. Click on the Icon for “Antech Online”   
4. Click on the Settings menu, the following menu, and fill out all the fields.  The Corporate ID is 

currently 0 for all clinics.  Here is what a complete setup screen might look like.   



 
                                  Antech Online settings menu 
 

5. Once you have all the fields completed, click the Register DLL icon, this will verify that the 
Antech Online web services are setup and running.  You should see a positive confirmation 
messages indicating the DLL registration was successful. 
 

6. If the DLL is successfully registered, you can send a test request.  Clicking the “Send Test 
Request” icon will verify your Antech account settings, and should return a positive message 
such as “done”.   If you receive any type of error message on either the DLL registration or the 
test request, please verify your Antech account settings and contact VETECH technical support to 
troubleshoot.   
 

Creating a New Antech Lab Order 



Creating a new lab order is a very quick process.  The order will be sent to Antech electronically and you 
will also print the order.  The printed order will accompany the blood sample.  To create a new lab order 
follow these steps.   

1.  Click on the Lab Orders menu from the Antech Online menu.  All the client and patient 
information will be filled out automatically on the left side of this menu.  If the patient species,  
breed, or sex is not filled out, select the correct value from the choice list.   
 

                                                         Antech Online Lab Orders Menu  
 

2. The list of available Antech order codes is displayed and sorted by code.  To select an order code, 
simply check the box next to the test code and description.  Note that multiple tests can be 
included with a single order.  You can scroll up or down the code list using the scroll bar.   
 

3. You can also type any customized order notes into the order notes text box.  These will be printed 
on the order form but will not be transferred with the electronic order.   

4. Once you have selected your code(s), click the “Create Order” icon in the lower left part of the 
menu.  Within a few seconds you will receive a confirmation message, such as the following.   
 



 
                  Order Confirmation Message 
 
If you do now receive a positive confirmation message, your order was not transmitted to Antech.  
You should contact VETECH tech support to diagnose any error messages you received.   
 

5. Once you have successfully created a new order, you can print the order by clicking on the Print 
Order icon.  This will display a preview of the order and allow you to print the order to the printer 
of your choice.  The printed order should accompany the actual blood sample to Antech.   
 

6. That’s it, you can click OK to save the medical record, or move on to a different medical records 
menu.   

 

Downloading Antech Results 

To download a single result or all pending (completed) results, go to the Lab Results menu from the 
Antech Online menu.  This can be done from any patient medical record.  Any pending results will be 
automatically displayed on this menu.  To refresh the list, click the refresh button.  Once you see pending 
results, you can choose to “Import Current” or “Import All”.  Import Current will only import results for 
the current patient record.  Import all will import results into any patient record with pending results.   

 

Setting up Automatic Invoicing 

Antech online allows you to automatically create an invoice charge when you create a new order.  To use 
this feature you need to associate the Antech order codes to your respective Advantage item code.  This is 
done from the Addins/Medical Records/Antech Order Codes menu.   

The list of Antech order codes will be displayed.  To assign one of your Advantage item codes to the 
Antech code, click the columns to the right of the Antech code and select the correct item.  You can 
lookup by either item code or item description.   

When done, click the Close icon to exit this menu.   
 



 
                     Antech Order Codes Menu – allows you to associate Advantage item code to lab order  

 

 


